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Promotion of integrated healthcare for Hong Kong and Macau residents in the
Greater Bay Area during COVID-19

(Hong Kong, 21 June 2023) — During the pandemic, many permanent residents of Hong Kong
living in Guangdong Province were unable to return home for their clinic appointments
under the Hong Kong Hospital Authority (HA) due to quarantine and travel restrictions
between the city and mainland China. In November 2020, the Government of the Hong Kong
Special Administrative Region (HKSAR) appointed The University of Hong Kong—Shenzhen
Hospital (HKU-SZH) to initiate and operate a HA special support scheme under which such
patients are subsidised to use the clinical services available at HKU-SZH to meet their
healthcare needs. Recently, a research team from The University of Hong Kong and HKU-
SZH analysed the implementation of this project and discussed the significance of and
impact on cross-border medical services in the integration of the Guangdong-Hong Kong-
Macao Greater Bay Area (GBA).

The study revealed the challenges in the connection and integration programme, including
language barrier, varying medical training and backgrounds, differences in culture and governance,
and a shortage of human resources and funding. Reporting on the analyses of the significance and
impact of cross-border medical services on the integration of the GBA, this study focused on the
latest policies and measures of the HKSAR Government’'s Elderly Health Care Voucher Scheme
HKU-SZH pilot programme (2015), the Shenzhen-Hong Kong Medical Specialist Training Centre
project (2019), the ‘Hong Kong and Macau Medicines and Devices policy’ (2021), and the
recognition of medical qualifications of Hong Kong doctors (2021). Findings indicated that from 1
January to 31 December 2021, there were 28 386 attendances or patient episodes at HKU-SZH-
HA clinics. The most utilised clinics were the chronic disease clinic (17 414 attendances) served
by the family medicine physicians, followed by the medical specialty clinics (7810 attendances). In
addition, feedback from doctors and patients of HKU-SZH-HA clinics was mostly positive.

This study pointed out that the fifth wave of COVID-19 in Hong Kong accelerated the pace of
forming healthcare connections and partnerships between Hong Kong and mainland China. The
research team hopes that the integration of medical services in Hong Kong, Shenzhen and Macau
can increase cross-border connection and better promote the grand development of the GBA.

The article “Promoting integrated healthcare for Hong Kong and Macau residents in the Greater
Bay Area during the COVID-19 pandemic” was published in the Hong Kong Medical Journal.
https://doi.org/10.12809/hkmj2210229
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Source: Pearl MC Pai, Joe KM Fan, William CW Wong, et al. Promoting integrated healthcare for Hong Kong
and Macau residents in the Greater Bay Area during the COVID-19 pandemic. Hong Kong Med J
2023;29:268-72. https://doi.org/10.12809/hkmj2210229.
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